The Commercial Traffic Company
Work Instructiaf6

Revisiof
WORK INSTRUCTION NAME
Real Time Freight Payment Inquiry
PURPOSE/SCOPE
This document explains how to use Real Time Freight Payment Inquiry to look up payment status
ACTIVITY
Go to http://jnj.ctlogistics.com/
Select Bill payment Information
-;; Johnson & jJohnson s RS
V/4
WE DELIVER PRODUCT OrR WE DELIVER lNFORMATION...
Resources
Bill Payment Information Bill Payment Information Bill Payment Instructions
Web Resolution 2019 Web Resolution 2019 Web Resolution 2019 Instructions
Image Archive Image Archive Image Archive Instructions
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REAL TIME FREIGHT PAYMENT INQUIRY

Real Time Freight Payment Inquiry by Freight Bill Carrier Information:

Enter your Carrier Code and up to 100 freight bill numbers separated by commas or line breaks into the boxes below. « Click Here to learn about the exciting new to the freight bill ing system at CT
Click "Submit” to perform the inquiry Logistics.

Carrier Code:
Lookup your payment(s) by:

Freight Bill Numbers (do not enter spaces between numbers): « Check Number
[ A + Check Date
o)
« SID
« Manifest
bt Helpful links:

. S « Click Here to lookup your Carrier Code.
[ submit ][ Reset |
R « Click Here for an explanation of results fields.

For Carrier Code:

Bretesh | E BB

S FB Number FB Date Billed Amt Paid Amt Check Date Doys

(Carrier Code) kS Remarks

There are no records to display
Totak:

(k<1 >]2] Ppagesize:[10 ~ Oitems in 1 pages

NOTE: Check Numbers that begin with a V indicate voided checks. The "check date" refers to the date on which the check was written, this is NOT a release date. Checks are released once CT has received authorization from the client. Contact Commercial Traffic Customer Service for more information.

Need assistance? Click Here to e-mail CT Logistics Customer Service.
Please make sure to include your company name and/or code in your Email so that we may route it correctly.

Invoices can be looked up by Freight Bill (Invoice) Number, Check Number, Check Date, SID or Manifest.
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C' | [ ct-vendorweb-vm/TestSuite/RealTimeFreightPaymentinquiry.aspx | =
52 Apps Google [ Famous Supply - Yo..  [*] CT Logistics Web Re... [ CT Logistics Web Re... [ CT Logistics Web Re... [* CT Logistics Web Re... [ CT Logistics Web Re... [ CT Logistics Web Re... [} CT Logistics Web Re... » (7] Other bookmarks
-
Real Time Freight Payment Inquiry by Freight Bill Carrier Information: =
Enter your Carrier Code and up to 100 freight bill numbers separated by commas or line breaks into the boxes below. + Click Here to leam about the exciting new enhancements o the freight bil
Click "Submit” to perform the inguiry processing system at CT Logistics.
Carrier Code:

L 1 espepamen e

» Check Number
» Check Date
- SID

Freight Bill Numbers (do not enter spaces between numbers)

« Manifest

Helpful links:

« Click Here to lockup your Carrier Code.

t
« Click Here for an explanation of results fields.

For Carrier Code:

Blrefresh | B B B

SCAC FB Number FB Date Receive Date Billed Amt Paid Amt Check No CheckNo Check Date Days Remarks

(Carrier Code) in Status

There are no records to display
Total:

0 items in 1 pages

‘Z‘ |E| Page size:

NOTE: Check Numbers that begin with a V indicate voided checks. The "check date” refers to the date on which the check was written, this is NOT a release date. Checks are released once CT has received authorization from the client. Contact Commercial Traffic
Customer Service for more information

Need assistance? Click Here to e-mail CT Logistics Customer Service.
Please make sure to include your company name and/or code in your Email so that we may route it correctly.

Freight Bill Number lookup is the default. To look up another way, click on the correct option on the side.
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Laokug your paymertish by

« Gheck Mumber
& ﬁhgﬂ Eﬂ;g
. SID

If the carrier code CT usesisunknown , c¢l i ck on the link o0Click Here to |l ookup Carri e

Helpful links:

« Click Here to lookup your Carrier Code.

Enter carrier name and click on submit.
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A list of carriers will appear, make sure the correct carrier code,
Carrier Code Inquiry

Enter the carrier name or several words frem the name into the box below and click "Submit” to find possible Carier Code(s).

Carrier Mame:

|Con-Way |
SCAC (Carrier Code) Camier Name City State Zip
SELECT CWYA CON-WAY AIR EXPRESS INC CINCINNATI OH 45271-1182
SELECT CWCE COM-WAY CENTRAL EXPRESS PORTLAND OR 07208-8516
SELECT CWQC CON-WAY FREIGHT CANADA INC TORONTO ON M5W0OCS
SELECT CHNWY COMN-WAY FREIGHT CAMNADA INC TOROMNTO ON M5WOC
SELECT CWHNL CON-WAY MULTIMODAL INC PORTLAND OR 97208-8415
SELECT CWSE CON-WAY SOUTHERN EXPRESS PORTLAND OR 07208-8516
SELECT CNWY CON-WAY TRANSPORTATION SERVICES PORTLAND OR 97208-8516
SELECT CTRQ CON-WAY TRUCKLOAD INC SAINT LOUIS MO 63193-5369
SELECT CWWE CON-WAY WESTERN EXPRESS PORTLAND OR 97208-8516

? T 1 T ; Page size: (10 ~ 9 items in 1 pages
[k][<[a]>][3] Pag pag

For Carrier Code:

Click on SELECT next to the correct SCAC (carrier code)
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Real Time Freight Payment Inquiry by Freight Bill
Enter your Carmier Code and up to 100 freight bill numbers separated by commas or line breaks into the boxes below.
Click "Submit” to perform the inquiry
Carrier Code:
CNWY |
Freight Bill Mumbers {do not enter spaces between numbers):
4
Subrmit || Feset |
Once the correct carrier code is determined , inquiries can be made by invoice number, check number, ¢ heck date, by
SID (shipment identification number or bill of lading number) , or by Manifest .
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To look up by invoice number _, enter carrier code then the list of invoice numbers separated by a comma (do
not add spaces) . Click on Submit when invoice numbers have been entered.
Enter your Carrier Code and up to 100 freight bill numbers separated by commas or line breaks into the boxes below . Click Here to leam about the exciting new enhancements to the freight bill

Click "Submit” to perform the inguiry precessing system at CT Logistics.
Carrier Code:

WY | Lookup your payment(s) by:

Freight Bill Numbers (do not enter spaces between numbers): « Check Number

199723790,199723775 + Check Date
« SID

« Manifest

Helpful links:

« Click Here to leokup your Carrier Code.

« Click Here for an explanation of results fields.

=

For Carrier Code: CNWY

Refresh IEERB

(Carﬁ?gude] FB Number Receive Date Billed Amt Paid Amt Check Date ing‘:::us Remarks
CNWY 199723790 12/15/2014 12/17/2014 92.84 92.84 32103437 1/16/2015 Paid 156 199723790
CNWY 198723775 12/15/2014 12/17/2014 163.67 163.67 32103437 1/16/2015 Paid 156 189723775
Total: 256.51 256.51

|E| |Z| Z| ‘E| Page size: 2 items in 1 pages
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Home Insert Page Layout
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334212395
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SCAC (Carrier Code) FB Number

D
FB Date

E
Receive Date

F
Billed Amt

Check Mo: 32103437

Receive Date: 12/17/2014

CNWY 199723790

12/15/2014

12/17/2014

CNWY 199723775

12/15/2014

12/17/2014

CNWY 847546324

12/15/2014
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Paste Options:

Insert...
Delete...
Clear Co,
Filter
Sort

ntents

Insert Comment

-
2?' Format Cells...

Pick From Drop-down List...

Define Name...

g, Hyperlin

Group Total:

k..

*2l18/2014

216.84

18/2014

7545

18/2014

79.45

18/2014

79.45

18/2014

79.45

18/2014

9473

18/2014

120.62

18/2014

166.94

18/2014

79.45

18/2014

11423

18/2014

79.45

18/2014

79.45

18/2014

96.37

1,496.52
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Once the Freight Bill Numbers are entered , click on Submit

Real Time Freight Payment Inquiry by Freight Bill

Enter your Carrier Code and up to 100 freight bill numbers separated by commas or line
breaks into the boxes below.

Click "Submit" to perform the inguiry

Carrier Code:

CNWY |

Freight Bill Numbers (do not enter spaces between numbers);

732701594 _:J
874506080
279886191
890315381
173865473
207987382
671612056
213781304
213781260

v L4

| Submit || Reset|
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Results are below:

For Carrier Code: CNWY .

Bretesh | B BB

SCAC Days

(Carrier Code) FB Number FB Date Receive Date Billed Amt Paid Amt Check Date in Status Remarks
CNWY 334212395 12/16/2014 12/18/2014 130.64 130.64 32103437 1/16/2015 Paid 156 334212395
CNWY 821729204 12/15/2014 12/18/2014 21684 216.84 32103427 1/16/2015 Paid 156 821729704
CNWY 524288774 12/16/2014 12/18/2014 7945 7945 32103437 1/16/2015 Paid 156 524238774
CNWY 184373351 12/16/2014 12/18/2014 7945 7945 32103437 1/16/2015 Paid 156 154373351
CNWY 409246611 12/15/2014 12/18/2014 7945 79.45 32103437 1/16/2015 Paid 156 409246611
CNWY 732701594 12/15/2014 12/18/2014 7945 78.45 32103427 1/16/2015 Paid 156 732701594
CNWY 874506080 12/15/2014 12/18/2014 94.73 94.73 32103437 1/16/2015 Paid 156 874506080
CNWY 279886191 12/15/2014 12/18/2014 120,62 120.62 32103437 1/16/2015 Paid 156 279886191
CNWY 890315381 12/16/2014 12/18/2014 166.94 166.94 32103437 1/16/2015 Paid 156 890315381
CNWY 173865473 12/15/2014 12/18/2014 7945 78.45 32103427 1/16/2015 Paid 156 173865473

Total: 1,496.52 1,496.52

? T 12 T 7 Page size: |10 ~ 14 items in 2 pages
QI BEINE]

The Reset button will clear all fields for the next search.

To lookup by SID, Click on SID, enter the carrier code and SID numbers separated by a comma (same as invoice
numbers) , or copied and pasted from an Excel spreadsheet . Results will appear like they do for invoice numbers.

To lookup by Manifest , Click on Manifest, enter the  carrier code and Manifest numbers separated by a comma (same as
invoice numbers) , or copied and pasted from an Excel spreadsheet . Results will appear like they do for invoice numbers.

To lookup by check number , Click on Check number , enter the carrier co de and enter check numbers separated by a
comma (same as invoice numbers) , or copied and pasted from an Excel spreadsheet . Results will appear like they do for
invoice numbers.
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To lookup by Check Date , click on Check Date and the following screen appear S:
Fill in the carrier code, Click on the calendar next to Start Date, if the date is not in the current month, use the arrows to
find the correct month then click on the date.
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