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WORK INSTRUCTION NAME 

Real Time Freight Payment Inquiry  

 

PURPOSE/SCOPE 

This document explains how to use Real Time Freight Payment Inquiry to look up payment status  

 

ACTIVITY 

 Go to http://jnj.ctlogistics.com/ 

 

Select Bill payment Information 

http://jnj.ctlogistics.com/
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Invoices can be look ed up by Freight Bill (Invoice) Number, Check Number, Check Date, SID or Manifest.  
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Freight Bill Number lookup is the default.  To look up another way, click on the correct option on the side.  
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If the carrier code CT uses is unknown , click on the link òClick Here to lookup Carrier Codeó. 

 

 
 

 

Enter carrier name and click on submit.   
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A list of carriers will appear, make sure the correct carrier code, 

 
 

Click on SELECT next to the correct SCAC (carrier code)  
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Once the correct carrier code  is determined , inquiries  can be made  by invoice number, check number, c heck date,  by 

SID (shipment identification number or bill of lading number) , or by Manifest .  
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To look up by invoice number , enter carrier code then the list of invoice numbers separated by a comma  (do 

not add spaces) .  Click on Submit when invoice numbers have been entered.  
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Excel spreadsheet column of invoice numbers  can be copied and paste in the Freight Bill Numbers field.  (The same is true 

for check, SID and Manifest number)  
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Once the Freight Bill Numbers  are entered , click on Submit  
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Results are below:  

 

 
 

The Reset button will clear all fields for the next search.  

 

To lookup by SID , Click on SID , enter the carrier code and SID numbers separated by a comma (same as invoice 

numbers) , or copied and pasted from an Excel spreadsheet .  Results will appear like they do for invoice numbers.  

 

To lookup by Manifest , Click on Manifest, enter the carrier code and Manifest numbers separated by a comma (same as 

invoice numbers) , or copied and pasted from an Excel spreadsheet .  Results will appear like they do for invoice numbers.  

 

To lookup by check number , Click on Check number , enter the carrier co de and enter check numbers separated by a 

comma (same as invoice numbers) , or copied and pasted from an Excel spreadsheet .  Results will appear like they do for 

invoice numbers.  
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To lookup by Check Date , click on Check Date and the following screen appear s: 

 

 
 

 

Fill in the carrier code, Click  on the calendar next to Start Date, if the date is not in the current month, use the arrows to 

find the correct month then click on the date.   


