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WORK INSTRUCTION NAME 

Real Time Freight Payment Inquiry 

 

PURPOSE/SCOPE 

This document explains how to use Real Time Freight Payment Inquiry to look up payment status 

 

ACTIVITY 

 Go to http://jnj.ctlogistics.com/ 

 

Select Bill payment Information 

http://jnj.ctlogistics.com/
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Invoices can be looked up by Freight Bill (Invoice) Number, Check Number, Check Date, SID or Manifest. 
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Freight Bill Number lookup is the default.  To look up another way, click on the correct option on the side. 
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If the carrier code CT uses is unknown, click on the link “Click Here to lookup Carrier Code”. 

 

 
 

 

Enter carrier name and click on submit.   
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A list of carriers will appear, make sure the correct carrier code, 

 
 

Click on SELECT next to the correct SCAC (carrier code) 
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Once the correct carrier code is determined, inquiries can be made by invoice number, check number, check date,  by 

SID (shipment identification number or bill of lading number), or by Manifest.  
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To look up by invoice number, enter carrier code then the list of invoice numbers separated by a comma (do 

not add spaces).  Click on Submit when invoice numbers have been entered. 
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Excel spreadsheet column of invoice numbers can be copied and paste in the Freight Bill Numbers field. (The same is true 

for check, SID and Manifest number) 
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Once the Freight Bill Numbers are entered, click on Submit  
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Results are below: 

 

 
 

The Reset button will clear all fields for the next search. 

 

To lookup by SID, Click on SID, enter the carrier code and SID numbers separated by a comma (same as invoice 

numbers), or copied and pasted from an Excel spreadsheet.  Results will appear like they do for invoice numbers. 

 

To lookup by Manifest, Click on Manifest, enter the carrier code and Manifest numbers separated by a comma (same as 

invoice numbers), or copied and pasted from an Excel spreadsheet.  Results will appear like they do for invoice numbers. 

 

To lookup by check number, Click on Check number, enter the carrier code and enter check numbers separated by a 

comma (same as invoice numbers), or copied and pasted from an Excel spreadsheet.  Results will appear like they do for 

invoice numbers. 
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To lookup by Check Date, click on Check Date and the following screen appears: 

 

 
 

 

Fill in the carrier code, Click on the calendar next to Start Date, if the date is not in the current month, use the arrows to 

find the correct month then click on the date.   
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Click on the calendar next to End Date 

 
If the date is not in the current month; use the arrows to find the correct month then click on the date.  Date range can 

be a max of 7 days; anything more than that will not bring back results. 

 

If box next to detailed listings is left unchecked, this is how the results are returned: 
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 Clicking on the check number that is underlined takes user to the check lookup screen. 
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Click on Submit and the check details will be returned: 

 
 

 

If box next to detailed listings is left unchecked, this is how the results are returned: 
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Available Options for Returned Results 

Explanation of Results Fields 

Above the results, there is a link that will provide an explanation of the results fields.   

 
 

Click the red “Click Here” link; the information below will appear. 
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Page Size and Number of Pages 

To change the number of records displayed on the page, click on the down arrow next to the page size number: 

 
 

 
 

Choose the number of records to display (the number of records that are displayed also depends on the number of 

records being returned for your search). 

 

The numbers at the bottom of the results page indicates how many pages of results were returned. 

To navigate the pages, either click on the number or use the arrows. 

 

Grouping 

The option to group by a heading is located above the column headings of the results. 

 
 

To group, drag the column header and drop it in the area with the text “Drag a column header and drop it here to group 

by that column”. 
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In this example, the results are sorted by check number:  
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Sorting 

The option to sort the date by header columns.  To do so, just click on the column heading you want to sort by. 

 

 
 

 

When sorting, click on a heading, the column is highlighted and there is an arrow next to the column heading indicating 

either ascending or descending order. 
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Refresh 

In the upper right corner of the results is the option to Refresh.  Clicking on Refresh, can undo any sorting or grouping 

done to the results. 

 

 
 

Sharing and Exporting 

In the upper right corner of the results are the options to Share via E-mail, export to Excel, export to pdf, or export to csv 

file.  These options are available for all results, regardless of how they were looked up.  

Share via email =  

  Export to Excel =   

 

  Export to pdf =   
 

  Export to csv =   

 

Reset 

Next to the Submit button is a Reset button.  Click on the Reset button to clear the fields to start the next search. 
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